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CAPIT/CBCAP/PSSF  
PROGRAM AND EVALUATION DESCRIPTION  

 

PROGRAM DESCRIPTION 

[REFERENCE PAGE 51-53 OF THE INSTRUCTION MANUAL] 

 

PROGRAM NAME 

 

Community and Families United (School-based family support services) 

 

SERVICE PROVIDER 
 
COMMUNITY AND FAMILIES UNITED (CFU) 

 

PROGRAM DESCRIPTION 
 
Based on the community learning center model, the program offers tutoring, recreation, health 
and social services, and job-readiness training.  Programs follow the school calendar year and 
are available before and after school hours on two school campuses; services are available for 
children and adults of all ages. Multi-lingual, multicultural activities/services include:  

 Public education (about child abuse prevention & the services available via CFU) 

 Home visiting for families with children 0-5 

 Parent education classes & support groups 

 Individual & family counseling 

 Information & referral 
 
FUNDING SOURCES 
 

SOURCE LIST FUNDED ACTIVITIES 

CAPIT  

CBCAP  

PSSF Family Preservation  

PSSF Family Support  

PSSF Time-Limited Family Reunification Parenting classes and support groups 

PSSF Adoption Promotion and Support  

OTHER Source(s)(Specify):     

First 5 
ABC School District 
Co Children’s Trust Fund 

 

Home visiting, child care for parenting classes 
Individual & family counseling 
Public education 
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IDENTIFY PRIORITY NEED OUTLINED IN CSA 
 

 Highest rates of substantiation in the 0-5 age range (CSA, page 3) 

 52% of entries are 0-5; 47% are Latino (CSA, page 5) 

 35% of reports are for physical abuse; 31% of reports are for neglect 

 Highest percent of allegations are in this region (47%, see CSA page 2) 
 

TARGET POPULATION 
 
At-risk families and families involved with the CPS system; families with children 0-5; Latino 
families.   
 
TARGET GEOGRAPHIC AREA 
 
Region 2 
 
TIMELINE 
 
SIP Cycle: 7/1/2013-7/1/2018; subject to change with notice and approval from CDSS/OCAP. 
 

EVALUATION 

PROGRAM OUTCOME(S) AND MEASUREMENT & QUALITY ASSURANCE (QA) MONITORING 
(EXAMPLE* PROVIDED BELOW) 

Desired Outcome Indicator Source of Measure Frequency 

Parents increase 
knowledge of child 
development 

80% of Parents show 
improvement 

Paper-based Pre & 
Post Parent Survey 

Completed by 
participants at 
program entry & exit 

    

    

 
 
CLIENT SATISFACTION 
(EXAMPLE* PROVIDED BELOW) 

Method or Tool  Frequency Utilization Action 

Satisfaction Survey Completed by 
participants after 
each parenting class 
& at end of session 

Surveys reviewed 
after each session 

Problem areas 
addressed by staff, as 
appropriate to 
resolve issues and 
ensure continuous 
quality improvement 

    

    

 


